
ACCESSIBILITY STATEMENT  
 
 
We are committed to ensuring our clients and potential clients can readily access 
information about the products and services we provide on our Platform.  We are 
currently undertaking endeavors to comply with the relevant portions of World Wide 
Web Consortium’s Web Content Accessibility Guidelines 2.1, Level AA” (“WCAG-2.1 AA”), a 
set of guidelines adopted by a private group designed to maximize accessibility of web 
content.  Conformance with these guidelines will help make the Platform user friendly 
for all. 
 
Please note our Platform may link to, or interface with, third-party websites we do not 
control. These third-party vendors may not have undertaken the efforts we have to 
comply with WCAG-2.1 AA standards. Our Platform informs users when they are about to 
leave our Platform and prompts confirmation on whether you wish to be redirected to a 
third-party controlled website. Because we cannot guarantee the accessibility of third-
party websites and are not able to make accommodations on such websites, we 
encourage you to contact their customer service if any assistance is needed. 
  
In order to maximize accessibility with our customers and potential customers, we are 
working with our vendors to encourage them to voluntarily comply with these 
standards.  As the law and accessibility standards continue to change and we strive to 
deliver the most up-to-date content online, please understand our efforts to improve 
online accessibility are ongoing. 
  
We encourage you to report any accessibility issues you may encounter by contacting us 
at legal@newprocess.cc or call us at (713) 686-9631 so we can assist you. We also 
encourage you to contact us to determine if any alternative communication methods or 
accessibility formats are available. 
  
We thank you for your assistance in enhancing the accessibility of our Platform and we 
look forward to serving your needs. 
 


